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Research on the Impact of Value Waste of Social Welfare organizations on Donation Intention

LIU Yan-bin, JU Fang-hui
(Ningbo Institute of Technology, Zhejiang University, Ningbo, 315100, China)

Abstract: With the vigorous development of public welfare undertakings in China, Social Welfare Organizations have also de-
veloped rapidly. However, many problems arising from Social Welfare Organizations have gradually emerged, such as social welfare
projects have invaded abuse, donated construction and aid construction has not reached the standard, social welfare targets have been
replaced, and social welfare activities have been held crowd together, repeated aids, all the phenomenon of social welfare inefficiency
and ineffectiveness has been widely criticized by the society and the media. This paper summarizes these phenomena into the waste
value of social welfare organizations. In order to clarify this phenomenon and clarify the antecedents and consequence, this paper is
based on the social needs satisfaction perspective, prevention of efficiency theory, and in-depth interviews with 15 experts, constructs
the concept and dimension of social value waste. Through the questionnaire survey of 215 donors, this study examines the impact of
social value waste on donors' donation intention. Based on the research conclusions, this paper proposes that the social value waste has
a significant negative impact on donors' trust and donation intention. In addition, trust has a certain mediator role between social value
waste and donation intention. The conclusions have certain reference value for regulating the management of social welfare organiza-
tions, improving organizational efficiency, reducing social value waste and the government release correctional policy.
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