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Analysis and Implications of Causes of Failures in Cross-cultural Communications

ZHANG Xin-miao
(Zhejiang Normal University; Jinhua, 321004, China)

Abstract: Differences in the use of languages and cultural backgrounds may lead to obstacles or failures in cross-cultural com-
munications. By analyzing several cases, this research has found failures in intercultural communications which are due to pragmatic
mistakes, different ways of thinking, different cultural traditions, different values and worldviews etc. To reduce failures and make com-
munications go smoothly, both sides of communication not only need to improve their linguistic competence, especially pragmatic com-
petence, but also enhance their cross-cultural awareness and learn about each other's culture and customs, way of thinking and values.
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